Responding to
Disruptive and Dangerous Behavior

In Mental Health & Emotional Crises

BEHAVIORAL SCIENCE APPLICATIONS
The Human Face of Homeland Security-

Copyright ©202021.Behavioral Sciencgpplications, LL@Il Rights Reserved.



About the Presenter

SteveCrimando,mMA, cHPP, CTM

Principal & Founder | Behavioral Science Applications LLC

Certified Threat Manager
: Association ofThreatAssessment Professionals

Responder .

> P
. Certified HomelandProtectionProfessional,

Qo 3 dkmm 2 ¢/ %‘ bl GA2Yylf {KSNRFFQ& ! aa20

Anthrax Screening Center
TWA Flight 800
Unabomber casenternational kidnappings

Consultant/Trainer

Member,
NationalTactical Officers Association

U.S. Department afustice

U.S. Department of Homeland Security
U.S Health & Human Services

U.N. Operational Support Team

Major City Police Departments

U.S. Military Organizations

Certified Master Trainer, U.S. Department of
Homeland SecuritiNational Threat Evaluation
& Reporting program

Certified Police Instructor, New Jersey Police

Training Commission
Copyright ©202021.Behavioral Scienc&pplications, LL@Il Rights Reserved.




Our Program

Mental Health & Emotional CriseScope, Prevalence,
Common Types &ymptoms

Preserving Dignity While Responding to Behavioral Crises:
Modifying Approach &one

Verbal & Nonverbal DeescalationSkills
Linkage to Appropriate ResourcesS&ipports

Managing the Emotional Impact on Responding Personnel
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Our Objectives

Understanding, recognizing and safely responding to behavioral health
emergencies.

Acquire sufficient knowledge and skills to be able to identify situations where
Immediate assistance and referral is needed to respond to a distressed
individual.

Develop and enhance competencies to
respond effectively and compassionately
to behavioral and mental healttrises.

Adopt apreparedness mindseio improve crisigesponse.
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Concerning Trends
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annual Stress in America poll indicates that the
COVIEL9 pandemic has already resulted in
significant mental health distress with nearly
half (48%) of those surveyed stating that their
level of stress has increased compared with
before the pandemic.

Thosewho believe their mental health has
suffered include:

Gen Z adults (46%)
Gen Xers (33%),
Millennials (31%),
Boomers (28%),
Older adults (%)

Mental health symptoms since COVID-19 outbreak

Baseline mental health has declined during the
COVIBR19 pandemic.
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Concerning Trendg

Research on pogiandemic mental health effects
suggests a dramatic increase in the need for mental
health care even well after the disease is contralled

For example, research in the UK by the National
Health Service and Centre for Mental Health predicts
that levels ofdemand will likely reach two to three
times that of current capacityvithin the 3 to Syear
postpandemic window.

It is foreseeable that the mental health impact of the
nandemic mav linaer faor vears. even decades after

the medical risk has been contained.

The mental health consequences of the pandemic
are just beginning to surface and will like emerge to
be as great or greater than the challenges of
managing the medical risks of COVID.
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